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Care Communications, Inc. Announces Record-Paced First Half Growth Fueled by New Client
Wins and Rising Demand for Revenue Improvement and Remote Coding Services

CHICAGO, August 19, 2008 — Care Communications, Inc., a nationally recognized leader in the health
information management (HIM) industry, today announced its Q1 and Q2 2008 total revenues grew by 16
percent compared to the same period in 2007.

“Economic and regulatory changes continue to escalate demand for HIM services among hospitals and
health networks,” said Hal Walsh, Care Communications’ senior vice president of sales and marketing.
“We’re also seeing a growing demand for cancer registry services and medical record abstraction. With a
highly experienced staff of cross trained HIM professionals, we’ve enabled our clients to effectively adapt
to the significant changes in HIM while expanding our market presence in clinical outcomes research.”

Growth in the first half of 2008 outstripped a record pace in 2007, as Care Communications’ remote
coding, medical record coding audit, clinical documentation, and clinical outcomes services experienced
strong demand.

“HIM in hospitals is in the middle of a perfect storm of regulatory and management challenges. On the
heels of a new [MS-DRG] coding system, comes the Revenue Audit Contractor (RAC) program.
Providers face these heightened regulatory requirements while simultaneously dealing with staff
shortages and transitioning to electronic health records. HIM, which is at the heart of the revenue cycle,
must maintain accuracies while preparing for change, because simple mistakes can literally cost a hospital
millions in revenues or put them at undue compliance risk, but our unique approach and adherence to the
highest quality standards consistently helps hospitals overcome these challenges,” added Walsh.

Organizations across the nation that rely on Care Communications run the gamut from hospitals,
healthcare systems, universities and research organizations to large group purchasing organizations like
VHA Inc., Provista, and the US government. Some of the more noteworthy organizations to sign on with
the company in the past three months include:
e Aspirus Wausau Hospital, Wausau, Wis.
e Aurora Health Care, Inc, Milwaukee
e Centegra Health System, McHenry, Il
e Christus St. Michael Health System,
Texarkana, Texas
Cleveland Clinic Foundation, Cleveland
e Havasu Regional Medical Center, Lake
Havasu City, Ariz.
e Memorial Hospital of Converse County,
Douglas, Wyo.

Olympia Medical Center, Los Angeles

Patients Medical Center, South Pasadena, Texas
Perry Memorial Hospital, Princeton, Ill.
Southeast Arizona Medical Center, Douglas, Ariz.
St. Bernard’s Medical Center, Jonesboro, Ark.
Summa Health System, Akron, Ohio

UAB Medical West, Bessemer, Ala.

United General Hospital, Sedro-Woolley, Wash.

About Care Communications

Care Communications is a nationally recognized leader in Health Information Management (HIM) and
has served the needs of leading healthcare organizations since 1976. Care Communications’ Systems-
based Leadership and Change Management™ approach offers healthcare organizations the industry’s
most focused, effective and comprehensive suite of HIM services. From revenue enhancement and cost
reduction to transformational consulting and change leadership, the nation’s most successful hospitals
turn to Care Communications for help with their most challenging HIM issues. For more information,
visit www.carecommunications.com.
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