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FOR IMMEDIATE RELEASE

Care Communications, Inc. Announces 20 Percent
Revenue Growth in First Half of 2011

Demand for medical coding, cancer registry and EHR services cited for increase

CHICAGO, August 12, 2011 — Care Communications, Inc., a national health information consulting and
staffing firm, announced today that its total revenues increased by 20 percent in the first half of 2011
when compared with the same period in the previous year.

“Health care providers are grappling with significant challenges that must be addressed correctly or they
risk loss of revenue, including not taking advantage of government incentives for adoption of electronic
health record (EHR) technology,” said Hal Walsh, senior vice president of Sales and Marketing at Care
Communications. “Preparing for the transition to ICD-10, reducing backlogged cancer registry cases and
improving coding and documentation quality are also critical, especially in light of the government’s plan
to recover a portion of previous overpayments.”

The need for Care Communications’ ICD-10 readiness assessments and implementation assistance has
been growing rapidly, as these services are designed to help providers in identifying needs and
implementing a comprehensive plan to prepare for the transition.

Many providers are also implementing EHRSs in the hope of qualifying for federal money for the adoption
of the technology, provided they meet “Meaningful Use” criteria. Migrating to an EHR effectively often
requires the use of additional health information consulting and staffing services throughout the
implementation process.

“All of these demands are placing tremendous pressure on the health care industry,” said Walsh. “We
anticipate that demand for health information services will continue to grow steadily for the next three to
five years as providers seek to continually improve reimbursements, maintain cash flow, enhance
compliance and improve the quality of their clinical data while maintaining momentum with EHR
migration.”
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About Care Communications

Care Communications is a nationally recognized leader in health information management and has served
the needs of leading healthcare organizations since 1976. Care Communications offers the industry’s most
focused, effective and comprehensive suite of health information consulting, outsourcing and staffing
services, including medical coding, cancer registry, ICD-10 CM/PCS transition, EHR implementation,
interim management, clinical research support and leadership development.
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